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  INTRODUCTIONS 
 

The Code of Ethics and Conduct of Trigueiro Fontes Advogados (“TFA”) is based on 

values and ethical commitments, which will be premises for the performance, whether it is internal 

or external, from the attorneys at law and other co-workers. 

TFA believes that in all companies, whether if they are public or private, ethical 

principles have to be followed, aim of achieving the best relationship with customers, partners or 

third parties. In this way, TFA is committed in fighting all conducts that injure ethics, morals and 

laws, including, but not limited to, the fight against corruption. 

The purpose of this Code is to ensure that all the standards are interpreted with the 

least possible subjectivity and, with this, obtain a constant professional environment with greater 

excellence and ethical conduct. 

The Code will also be available at www.trigueirofontes.com.br, and internal training 

should be carried out periodically to disseminate its content. 
 

 
 

   SCOPE   
 
 

 This Code applies to patrimonial and service partners, consultants, trainees, too 

much Co-workers, servicer and external correspondents, as well as anyone acting directly or 

indirectly either to TFA or on behalf of TFA, jointly called “co-workers”. 

 The customers of TFA may, at any time, request information related to this Code, 

as well as a copy of the same. 

 Co-workers must comply with the conduct codes for the customers of TFA. 
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 STANDARDS 
 

 TFA has a concept to do what the customers need and everyone around them, 

always in an ethical, innovative, personalized and effective manner. 

 Thus, we are looking to make sure that each member does a compatible conduct 

with the moral, social and professional principles, strengthening the image, identity and profile of 

the Office under an ethical and moral look. It is the mission of all to consolidate the rights and 

guarantees that we are destined to safeguard in the work environment. 

 TFA believes in the value of every member that is part of the Firm, as well as it 

believes that it is the duty of all to ensure the dignity, independence, prerogatives and 

enhancement of advocacy. 

 Aiming to maintain a society of excellent lawyers, in line with the moral and ethical 

guidelines governing the end-activity, all members must exercise their activities based on the 

following principles and values: 

  
Ethics: Absolute submission to the truth.  

Commitment: A mission that is given is a mission that is going to be accomplished. 

Excellence: Make it once and well done. 

Engagement: The word convicts, the example drags. 
 
 

Teamwork: Talent wins games; union wins championships. 
 
 
 

 The above principles determine and guide all the actions of the Office; Co-workers 

must follow them in the execution of their duties. 

 Co-workers must make their roles with dedication, with the maximum commitment, 

professionalism, non-disclosure, and commitment, in accordance with their rights and duties 

together with the ethical and moral principles. 

 TFA has as principle the performance of an integrated team, harmonious and 

cooperative, in which that there is respect and inducement among Co-workers, demonstrating  



 

5 

 

 

professionalism and recognizing the importance of the inclusion of all individuals, without 

prejudices and distinctions. 

 The conducts employed must be based on justice, equity, impersonality, simplicity 

and urbanity, honoring the word given to the other. 

 The conduct based on truth is essential, making this a working instrument. 

 Exalts the practice of punctuality, institutional loyalty and appreciation of the 

constant pursuit of personal and professional development, in which result not only in a better 

working environment but also in an efficient and sustainable society. 

 Loyalty towards the customers and the office, demonstrating dedication and caring 

in relation to their interests, as well as honoring the trust that is deposited to them. 

 
 

OAB 
 All attorneys at law and trainees of TFA, as well as their external correspondents, 

are subject to the rules of the profession, the Code of Ethics and Discipline of the Ordem dos 

Advogados do Brasil [Brazilian Bar Association] (OAB) and other acts and decisions of the 

Federal Council and of the Sectionals of the Ordem dos Advogados do Brasil (OAB). 
 

ANTI-CORRUPTION 
 
 

 The Co-workers must act with integrity, respecting and not violating to national and 

international standards of anti-corruption, money laundering prevention, as well as the provisions 

of Law 12.846/2013 (Anti-corruption Law), Law 12.683/2012 (Law of Money Laundering) and 

the Brazilian Penal Code, as well as other legislation related to the matter. 

  
 TFA does not accept nor tolerate any form or practice of corruption. Therefore, the 

Office prohibits that its co-workers promise, offer or give, directly or indirectly, undue advantage 

to a public agent or third person related, aiming at obtaining any inappropriate favors. 

 

  TFA does not tolerate the payment or the offering of inappropriate advantages to a 

public agent in order to accelerate or facilitate the analysis of judicial or administrative processes. 
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PROFESSIONAL CONDUCT 
 
 

 TFA respects the diversity and hopes that everyone is treated in a respectful, 

friendly and fair way, regardless of the position or function they occupy, not admitting the 

discrimination or prejudice of any kind, whether if it is due to race, religion, age, sex, political 

convictions, nationality, marital status, sexual orientation, physical condition or such other within 

the work environment or in the course performance of their professional duties. 
 

 TFA emphasizes the synergy between the areas, the cooperation between Co-

workers and the sharing of knowledge's as a way of learning and dissemination of best practices, 

confidentiality criteria applicable on a case-by-case basis. 

 TFA does not admit any type of harassment, whether if it is sexual, economic, 

moral, or of any other nature, or situations that constitute disrespect, intimidation or threats in the 

relationship among Co-workers, and between these and members of customers or governmental 

agency, regardless of their hierarchical level. 

 TFA respects the individual right of the co-workers to engage in citizenship matters 

and participate in the political process. However, these activities must always be carried out in a 

personal character and in a way that they do not interfere in their professional activity towards to 

the Office. In this situation, the co-worker must shall make it clear that the manifestations do not 

represent the opinion of TFA. 

 It is forbidden to the Co-worker, the adoption of any attitude that adversely affects 

the image of competitors, business partners or customers of TFA. 
 

 It is forbidden to Co-workers of TFA to act or cooperate with, directly or indirectly, 

actions that conflict versus the ethics, moral, honesty and dignity of the human person. 

 The Co-workers who is considered discriminated, humiliated or target of prejudice, 
pressure, abusive practices or in a situation of disrespect and that feels compelled to treat the 
matter with the superior must communicate this fact to the Human Resources Department 
(rh@trigueirofontes.com.br). 

 

 All the information of market and from competitors, legitimate and necessary to the 

business, must be obtained through a transparent and honest practice, not admitting the fulfillment 

through illicit means. 

 The ingestion of alcoholic beverages is prohibited during the working hours, as 

well as the exercise of professional function in a state of drunkenness. Are prohibited 

the use and possession of drugs and the permanence in the work environment in an altered state 

by the use of these substances are prohibited too, which can affect the safety and performance of 

both the Co-worker and the co-workers. 
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 The goods, equipment and facilities of TFA are intended for the use only in its 

operations and cannot be used for private purposes, except in specific situations defined and/or 

authorized by TFA. It is the responsibility of the Contributor to ensure the proper use and 

conservation of the patrimony of TFA placed under the care. 

 

 The use of equipment and systems that are properties of TFA for personal affairs is 

permitted, since it does not conflict with standards and internal guidelines or adversely affects the 

productivity of Co-workers during their working hours. 

 Are prohibited the exchange, download, storing or utilization will of obscene, 

pornographic, violent, discriminatory, racist, defamatory disrespect any individual or entity and 

versus to the policies and concern of TFA. Games and messages of currents are also not allowed. 
 

 
 General users must not have the expectation of privacy in the use of the systems 

and resources belonging to TFA. For this reason, TFA may, at your option, use and monitor any 

information transmitted or resident in these ways. This rule cut across information written or 

stored in an electronic system and such other associated means. It also includes technically 

developed information, acquired by associations, purchase, license, purchase or entrusted to the 

Office 

 

 All files and information, related to professional activity, which are created, 

received or stored in electronic systems are a property of TFA and constitute commercial and 

legal goods, even if accessed and used in equipment owned by co-workers, such as computers and 

mobile phones. Thereby, in case of a change or dismissal of a Co-worker, such information held 

by this Co-worker must be forwarded to the immediate leadership for the filed or disposal. 

 
 

 The Intellectual Property is a strategic asset for TFA. It includes theses, petitions, 

and contracts; know how, technical data and information of processes and customers, among other 

items that would benefit a competitor if they knew it wherever they are stored. 
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INTERACTION WITH EXTERNAL 
AGENTS 

 

 
 

The day-to-day TFA requires, in many situations, the interaction with public agents 

from various sectors of public administration, which are subject to the specific conduct standards 

of each Power, sphere of Government, agency or entity. 

A public agent is any person who works or exercises a position in a public body or 

in a company controlled by the Brazilian Government or of a foreign country, even if it is in a 

transitory manner or without remuneration. 

In this way, the public agents have reservations regarding the acceptance of gifts, 

invitations for trips and events these agents must be limited to providing only services related to 

their functions. 

Aiming to avoid any disrespect to the standards directed at public agents and obtain 

the best professional relationship with such agents, TFA prohibits its Co-workers to offer gifts, 

presents, travels, entertainment, hosting, inter alia benefits, to influence in certain decisions in 

favor of interests of TFA or its customer. 
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INTERACTIONS WITH CUSTOMERS 

  
TFA values the excellence of the services provided to its customers. In this line, 

they will provide any kind of beneficiary or feature that may infringed the Brazilian laws, 

particularly the legislation against anti-corruption. As a result of this, TFA does not give or offer 

on behalf of the customers undue advantages to any public agents or the people related to them. 

 It is allowed to distribute gifts of low value items (up to R$ 100.00), widely used to 

promote the name of TFA and which, therefore, commonly have the office trademark, such as 

pens, calendars, etc. 

 
 

CONFIDENTIALITY 
 
 

As an integral part of TFA, the Co-worker will have access to a series of strategic 

or confidential information as a result of the activity. All information related to the Office, to their 

activities, to customers or potential customers must be treated as confidential, it is the duty of all 

Co-workers, though after its decoupling from the Office, do not disclose it to third parties. 

Confidential information are understood as information of restricted use (otherwise than in the 

public domain), covers all data, spreadsheets, reports, documents, e-mails or documents or any 

other content to which the co-workers has access in the performance of its activities 

 

 In compliance with the requirements of the OAB Code of Ethics and Discipline, it is 

expected that the Co-worker will be careful in its conduct, whether in public environments or even 

within TFA, or in circumstances of its activity professional, whether in situations of his private 

life, acting with prudence and zeal, not exposing TFA nor their customers at risk and must prevent 

the access of  confidential information wherever it is stored, redoubling care with documents and 

even with materials left in drawers, cabinets and personal equipment such as computers and cell 

phones. 
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 The care with the information must also be on the disposal of documents of any 

kind, including drafts. The Co-worker, before throwing it in the trash, must fragment it. 

 In lectures, participation in seminars and other public events, as well as on social 

media (Facebook, LinkedIn, twitter, WhatsApp etc.) the confidentiality of confidential 

information about TFA or its customers and their business must be strictly respected The 

discussion of matters of interest to the customer or TFA is only allowed in the strictly professional 

context, and discussion with third parties is not allowed. 

 Confidential information in response to legitimate requests of government 

authorities can be provided only after they are treated as confidential and after adequate measures 

are taken to protect its confidentiality, with the help of guidance of the Strategic Group from the 

Office (grupoestratégico@trigueirofontes.com.br). 
 
 
 
 
 
 
  
CONFLICT OF INTEREST 

 

 
 

 A conflict of interest may arise where personal goals may interfere with a Co-

workers evaluation and objectivity regarding the defense of client interests and the development 

of other work representing TFA. 

 Examples of circumstances where there is a conflict of interest, without excluding 

others: (i) the relationship with a competitor, supplier, customer, partner or adviser that influences 

the development of the professional employment of the Co-workers; (ii) a situation involving a 

family member or friend of Co-workers who compromises the defense of client interests or the 

development of their professional employments before and on behalf of TFA; (iii) the existence of 

a either directly or indirectly financial advantage for the Co-worker.
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 All real or potential conflicts must be forthwith reported to the Strategic Group 

from the Office (grupoestratégico@trigueirofontes.com.br) for analysis, including those 

circumstances where there are doubts about an actual or potential conflict. 

 The Co-workers must inform the Strategic Group of the Office 

(grupoestratégico@trigueirofontes.com.br) of any judicial action they may propose against 

customers. 

 

 
 

LABOR SAFETY 
 

 Health, physical integrity physical of the Co-workers and the protection of the 
environment are priorities for TFA. 

 
 

 It is expected that all look carefully at the work environment, identifying possible 

risk situations. If any evidence is identified, the fact must be reported forthwith to the superior or 

to the Department of Resources Human Resources (rh@trigueirofontes.com.br) so that action are 

taken to ensure the safety and the good organizational climate. 

 

INFRINGEMENT OS THIS CODE CONDUCT 
 

 
 

 Any infringement of the obligations stipulated in this Co-workers Code is 

considered an infringement of the agreement entered into with TFA. 

 Infringements of this Code of Ethics and Conduct will be dutiful with due 

impartiality, regardless of who the offender is. It is everyone's responsibility Collaborators 

communicate to the superior and/or the Human Resources Department 

(rh@trigueirofontes.com.br) and /or to the Strategic Group 

(strategicgroup@trigueirofontes.com.br) any misconduct and suspicion of infringement of the 

principles set out in this Code, no matter to what is the identity or position of the suspect of the 

offense.
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 All information received will be treated with confidentiality and secrecy, ensuring 

an impartial investigation. Those responsible for the receipt of notifications of violations shall 

undertake to maintain confidentiality regarding the identity of those who reported and/or 

participated in the investigation of the reported violation. 

 TFA repudiates any discrimination or retaliation against co-workers for having, in 

good faith, reported a suspected misconduct, even though if it is established that the complaint, at 

the end of the research case, is regarded unfounded. 

 When the occurrence of any kind of discrimination or retaliation is identified, the 

Co-worker who comes to adopt such behavior will be subject to the internal procedure, which will 

culminate in the suitable disciplinary measures. 

 The omission in face of potential violations will also be considered an unethical 

conduct. Therefore, all Co-workers have a duty to forthwith report any infringement of this Code, 

under penalty of being subject to internal procedure with the application of disciplinary measures, 

when applicable. 

 The evidenced infringements will result in varied disciplinary actions, depending 

on the seriousness of the situation., without losses to possible communication to the Disciplinary 

Agency of the OAB, when applicable. 
 

 
 
 
 

Warning Signs 
 
 

To guaranteeing the compliance with this Code and other applicable laws, rules and 

regulations, it is important that Co-workers stay tuned how many existence of warning signs, as 

such the following without excluding others: (i) "No one will notice"; (ii) "I would not have been 

able to do my job if I had complied with all policies and procedures"; (iii) "It is not my problem, 

because it is not my job; anyway, someone will notice "; (iv) "We will correct this later". 
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 Realizing notice of any warning signal, the Co-worker should report his or her 

concern to the TFA Strategic Group (strategicgroup@trigueirofontes.com.br), which will conduct 

a confidentiality investigation, if the concern referred to so requires. 
 
 
 
 

Donations and Sponsorships  
 
 

Donations must be retrospectively authorized by the Strategic Group ( 

grupoestegrategico@trigueirofontes.com.br ) and will occur only for legitimate philanthropic 

reasons, to support cultural, educational or humanitarian institutions. 

 The TFA sponsorships will always be conducted and approved by the Strategic 

Group ( grupoestrategico@trigueirofontes.com.br). 

 

Relationship with the Press 
 
 

Contacts with the press will be promoted exclusively by the Strategic Group 
(grupoesttegico@trigueirofontes.com.br) or by spokespersons designated by any of its members. 
Therefore, it is prohibited for Co-workers not permitted to Accomplishment whatsoever contact 
type with the press on behalf of TFA. 


